Preparations 

Please expect a call the Day before your appointment ( the Friday before if your appointment is on a Monday) to confirm that you will be able to honour the date and time that you’ve been booked for. If : 
1. You miss the call from us 
2. Need to adjust after the original confirmation call was made 
Please reach out to us before 12pm the day before ( the Friday before if your appointment is on a Monday) to either confirm or update us on the issue. 

Failure to confirm your appointment by the latest 2:30 pm results in the Appointment being cancelled. If you still wish to get the scan completed you are free to give us a call back to have the procedure rescheduled. 

If you confirmed your appointment but failed to make the appointment and you did not call to cancel or inform us at least 4 hours before your scheduled appointment time a 50% deposit will be needed before we can reschedule the appointment. 


A follow-up call is also done on the Day of your appointment to reconfirm that you will still be able to make the appointment, This is usually done between the hours of 7-10 am and again at 1 pm for people who are booked for the Afternoon. 

Please inform us of any changes if you can’t make it for your appointment and we will try our best to accommodate the changes. 


FOR PERSON TAKING SEDATION

If you will be taking sedation you will need to FAST for 4 hours leading up to your appointment. This includes : 
1. No Liquids or Water 
2. No Food of any kind 
You will take the Sedative along with you and once you are in office an agent will advise you when to take the sedative as the doctor prescribed 

N.B- We do not offer sedation, to obtain the sedative you will need to speak with your doctor and request for them to write a prescription for you, once the prescription is filled you would take the drug along with you for your appointment.

You will need someone to accompany you back home after the procedure is completed, for this reason we will not allow you to take the sedative if you have no one to accompany you after. 


FOR BABIES/ INFANT TAKING SEDATION

For Infants or children taking sedation, they will need to fast 4 hours leading up to the scheduled appointment time. This includes No liquids of any kind or Food of any kind. 

The parent or guardian will walk with the sedative and once here our Technologist will administer the sedative. (We do not administer IV sedation)

If your child is experiencing any Flu like symptoms please inform an agent as the child will not be able to be sedated under those conditions. 


FOR PERSON COMPLETING A FASTING PROCEDURE 


If you will be completing a scan that requires you to fast, you will need to go 6 hours without Food or Liquids of any kind leading up to the time of your procedure, If 
1. You are a Diabetic please inform the agent booking your appointment so the needed adjustments can be completed to have your procedure done as soon as possible
2. You are taking medication as well as the scheduled time to take these drugs so the needed adjustments can be made when booking your appointment 
(ASAP-morning appt)


